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/ TAI LIEU HUONG DAN SU DUNG

THANH TOAN QRCODE
VNPT

1 Ding nhip hé thong
- Budc 1: Truy cap Hé thong thong tin giai quyét thu tuc hanh chinh tinh Pak Lik

theo duong dan https://dichvucong.daklak.gov.vn

- Budc 2: Chon chiic nang “DPang nhap”

‘E\é HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH @ Bangohap | & Bang ki
Q@ TiNH BAK LAK

] BO THU TUC TRACUU HO SO NOP HO SO DANH GIA CAN BO KHAO SAT PHAN ANH KIEN NGH| ~ VAN BAN XIN LOI

THONG TIN KHAC ~

© Kénh huedng din  Co quan ~

TINH HiNH XU LY HO SO NAM 2023 GIOI THIEU ®

CONG DICH VU CONG TRUC TUYEN

H@’ S0 TR La noi thuc hién chirc naing "Mét cira dién ti" cho phép tiép nhan, xir Iy, chuyén tr3 két qua ciing nhur fra
NN ciru vé finh trang x¥ Iy hd so Thil tuc hanh chinh cac co quan nha nirde Tinh thanh
98.1 ¥ 487.852 DICH VU CONG TRIFC TUYEN
e s '? b5t La dich vu hanh chinh c6ng va cac dich vu khac clia co quan nha nwde diroc cung cép cho cac t6 chire, ca
wanurghen nhan frén mdi tnzémg mang.
HO S0 B4 GIAI
QUYET . . ~
QUY TRINH THU'C HIEN DICH VU CONG TRUC TUYEN
HO SO

&

1 bang kyDang nhap 2 Lwa chon DVC 3 Nophé sotruc tuyén 4 Theo dii két gua 5 Nhan két qua
DANH SACH HO SO DA GIAl QUYET

NGUYEN VAN TAM 000.16.66.H15-230711-0016

2 - S =
BINH LONG CUU 002.05.14.H15-230606-0055 SR/ v= G N
«=| HANH CHINH CONG

DICH VU CONG

NGUYEN SY TU 000.19.68.H15-230713-0001

LE BAN KHANH 000.00.06.H15-230712-0004
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/ TAI LIEU HUONG DAN SU DUNG

THANH TOAN QRCODE
VNPT

- Budc 3: Chon chtic nang “Pang nhap Cong DVC Qudc gia”

7‘, HE THONG THONG TIN GIAl QUYET THU TUC HANH CHiNH @ Bingnhdp X Bing ky
=V

TINH DAK LAK

# BO THU TUC TRA CTU HO SO NOPHO SO DANH GIA CAN BO KHAO SAT PHAN ANH KIEN NGHI ~ VAN BAN XIN LGOI

THONG TIN KHAC ~

© Kénh hwong dan  Co quan ~

CONG DAN/DOANH NGHIEP DANG NHAP CAN BO DANG NHAP

Bang nhap danh cho ca nhin hoic té chirc

® L

DANG NHAP CAN BO DANG
Tai knodn cép bai NHAP

Cong dich vu cdng qudc gia

Bdng nhap danh che can bd

- Budc 4: Chon muyc “Tai khoan cap boi Cong dich vu cong qubce gia”

Pang nhap
Chon loai tai khoan ban muén s dung dang nhap
Cénc_\ dich vu céng Quéc Gia

4 A
)

_ Taikhodn cap bai Tai khodn Blinh danh dién tir
Céng dich vu cong quéc gia cap béi Bo Cong an

Chus &p dung vdi thi khodn quan tri
ciia Céng DVCQG

VIETNAM POST
Tai khodn cap bdi
Buu dién Viét Nam
*Khéing dinh cho CBCCVC co quan
rihi nudc

- Budc 5: Tai man hinh ding nhap, cong dan dién tén dang nhap 1a “CMT hoic
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/ TAI LIEU HUONG DAN SU DUNG

THANH TOAN QRCODE
VNPT

CCCD”, nhap mat khiu sau d6 nhin “Ping nhap”

Bang nhap

CMT/CCCD Usb ky s6 Sim ky s6

Tén dang nhap

‘ [Nhap cMT/CCCD ‘

Mt khau

‘ Mhép mat khiu ‘

Nhép ma xac thuc
|Ma e thuc | (n8h3xv | &

Quén méat khau?

Béng nhap

Hodc dang nhap bang

=

VNPT SmartCA

Chua c6 tai khoan? Bang ky

- Budc 6: Néu thong tin dang nhap chinh xac hé thong s& giri ma OTP vé sb thué

bao di dang ky, cong dan nhap ma OTP va nhan “Xac nhin”.

Xac thuc ma OTP
M3 xac thuc d3 dudc gli qua s6 dién thoai: 094 1xxx947

Nhap ma OTP:

Ban chua nhin dudc ma? Gui lai OTP

XAC NHAN

Chon phudng thiic xdc thuc khdc
M4t s8 dién thoai nhan OTP.

Chua o tai khoan? Bang ky
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/ TAI LIEU HUONG DAN SU DUNG

THANH TOAN QRCODE
VNPT

2 Nop hd so true tuyén

- Budc 1: Chon chirc ning “Nop hd so”

&Y, HE THONG THONG TIN GIAl QUYET THO TUC HANH CHINH iR T
% TiNHDAK LAK

# BO THO TUC TRA ClPU HO SO NOP HO SO DANH GIA CAN BQ KHAO SAT PHAN ANH KIEN NGHI ~ VAN BAN XIN LOI

@ Kénh hwéng din Co quan -

®

NAM 2023 GIO1 THIEU

CONG DICH VU CONG TRUPC TUYEN
HO £ TIEP 4 noi thuc hién chirc ndng "Mot cira dién tiF" cho phép tiép nhan, xi Iy, chuyén tra két qud cling nhu tra
NHiwN ciru vé tinh trang xiF Iy hé so Thi tuc hanh chinh cic co quan nha nudc Tinh thanh
487.852 DICH VU CONG TRUC TUYEN
La dich vu hanh chinh cdng va cac dich vu khac ciia co quan nha nudc dirgc cung cép cho cac tb chirc, ca
nhan trén méi trrdng mang.

98,1 %

H6 so ding han HO SO

HO 50 DA GIAI
QUYET . R
QUY TRINH THU'C HIEN DICH VU CONG TRU'C TUYEN

4 PangkyBangnhap 2 LwachonDVC 3 Nophosotrwctuyén 4 Theo déikét qua 5 Nhan két qua
ANH SACH HO SO’ DA GIAI QUYET

HO 5O

DO THINGA 000.00.60.H15-230629-0027
HUYNH TAN THANH  000.00.60.H15-230623-0017 TRA CLRU PANH GIA DICH VU
PHAM QUGC HUNG  000.00 60 H15-230819-0037 DICH VU CONG HANH CHINH CONG

PHAM QUAC HUNG 000.00.60 H15-230619-0036

- Budc 2: Chon thu tuc can ndp va nhan “Nop ho so”

El}’ HE THONG THONG TIN GIAl QUYET THU TUC HANH CHINH ink o Tdinh =
¢ rinnpAkLAK

# BO THU TUC TRA CUFU HO SO NOP HO SO DANH GIA CAN KHAO SAT PHAN ANH KIEN NGHI ~ VAN BAN XIN LO1

THONG TIN KHAC ~

1 @ Kénh hwéng din - Coquan +

TimNng cao

)

&~ Bo thii tuc hanh chinh cdp Tinh Tir khoa: Nhap M thil tue hofic Tén thi tuc 8 tia i

@~ B4 thil tuc hanh chinh cip Huyén

B6 tha tuc hanh chinh cip X& Co quan: Chon co quan v
Linh vie: Chon finh v v
Mirc d§ DVC: Chon mirc dé v
Cép thu tuc: —Tatcd— -

Tim thdy 1113 thi tuc Hiénthi 15 w dangitrang

Tén thd tuc hanh

Mirc 6 DVC chinh Co quan

1 1.001046.000.00.00 H15 Chép thuan thiét SO Glaothong  Qudn
ké KT thua:i va G Van i |y. Xom chi it
Phuong an to chirc hanh
thi céng cla nat lang
giao ddu ndi vao an
quéc 16 toan

Trang 6



/ TAI LIEU HUONG DAN SU DUNG

THANH TOAN QRCODE
VNPT

- Budc 3: Chon co quan giai quyét hd so sau d6 nhan “Pong ¥ va tiép tuc”

Chon trwdng hop hd so
Chon quy trinh x%¥ Iy va co quan gidi quyét (néu co) phir hop
Co quan giai quyét hé so
UBND Thanh phé Buén Ma Thuét N
Trwérng hep giai quyét )
6 ngay lam viéc - Lién théng
Quan/Huyén nép hé se ()
Thanh phé Buén Ma Thu6t
Phwéng/Xd nép hd so

Phuong Ea Tam =

€ Quay lai = Bdng y va tiép tuc

- Budc 4: Thong tin ngudi ndp sé tw dong dugce dién theo thong tin dang ky tai khoan
cua cong dan, cong dan ki€ém tra thong tin va nhan “Dong y va tiép tuc”
Théng tin nguwdi ndp hd so
1.001046.000.00.00.H15 - Chép thuan thiét ké ki thuat va phwong an t& chire thi céng clia nit giao déu néi vao quéc 16

Noi tiép nhan hé so B6 phan TN & TKQ S& GTVT

Théi gian gidi quyét 10 ngay lam viéc - Tiép nhan tai TTPVHCC

@ Théng tin nguoi ndp

Ho va tén [ Tén co quanitd chirc Ngay Sinh ()
Binh Nno Thann - - 5
Ngay cip CMND/CCCD Nevi ¢4p CMND/CCCD $6 CMND/CCCD (*
£ Cuc Canh sat quan If hanh chinh vé trét t x3 héi —
§6 Fax Email Di déng "
L ] L ] - -
Tinh/Thanh phé () Quén/Huyén Phuéng/Xa/Thi trin
Tinh Dék Lék v = = v e v
S6 nha/Buwong/ Té/Ap/ Thén/Xem 56 GCNIGP

- Budce 5: Cong dan dinh kem cac file theo yéu cau cua thu tuc, sau 6 nhan “Dong
y va tiép tuc”
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VNPT

TAI LIEU HUONG DAN SU DUNG
THANH TOAN QRCODE

Théng tin hé so

1.001758.000.00.00.H15 - Chi tr& tro cAp x8 héi hang thang, hé tro kinh phi chim séc. nudi dwéng hang thang khi dél trong thay dbi
noi cu tri trong cling dia ban quan, huyén, thi x4, thanh phéd thudc tinh

Nei tigp nhdn hé sor UBND Phuéong EaTam

Thii gian gidi quyét 6 ngay 1am viée - Lién théng

3 Thanh phan hé so
Quy khach cung cip cac gidy 1 theo yéu céu cia Thanh phan hd so bén dusi. Nhin vao & Chon iép tin sau da chon muc Scan file hosc Chon 18p fin 3& thue hisn cung cAp cac gidy
1y theo yéu cau. Sau khi thuc hién xong, nhin Bong ¥ va Tiép tuc.
Binh kém Tép fin vao cdc thanh phan ho so twong (ng, c6 thé dinh kém ép tin c dudi .doc, .docx, .pdf, .JPG hodc tép tin nén. Dung lwong thi da la 6 Mb.
2 Tén pidy tor S& ban [ Tép tin Miu don Ky 38 tép tin
[] wén bin & nghi cia 4di trong # Ky eh
1 Chon tép tin=

y gidy b tir KDI

[ Biéu mau gidy to

GCa nhan hodc t chire cé thé bé sung thém théng tin hé sor clia minh hodc cac tp tin khac cf lién quan
Tép tin tai l&n c6 dung lwong khéng qua S50MB
V& vigc )

Chitra fro cép x3 héi hang thang, hé tro kinh phi cham séc. nudi duding hang thang khi ddi firgng thay ddi noi car fri trong cing dia ban quan, huyén, thi xa. thanh pho thudc tinh

ra
Ghi chil Giay tir khac
Chon 1ép tin-
Chon i&p fin=
y D Cheon fep tine
Gidy t& khac
Chen t&p fin

€ Quay lai BHong § va tiép tuc

- Budc 6: Chon hinh thtrc nhan két qua, sau d6 nhan “Pdng ¥ va tiép tuc”

Théng tin hd so

1.001758.000.00.00 H15 - Chi tré tro' cép x& hdi hang thang, hé tror kinh phi cham séc, nudi dudng hang théng khi adi teeng thay ddi
noi cir tri trong cing dia ban quan, huyén, thi x&, thanh phé thudc tinh

Noi tiép nhén hé so UBND Phuéng EaTam

Theoi gian giai quyél 6 ngay lam viéc - Lién théng

¢7 Hinh thitc nhéan két qua
Cé nhan hodc t6 chire chon noi nhan hé so khi d& gidi quyét xong. i voi tnrdng hop nhdr buu dign phat tra két qua thi két qua hd so s duoc givi dén dia chi bén dudi thang qua
buu dién, cac chi phi gi¥i két qua s& do bwu dién hodc cor quan giai quyét quy dinh.

Hinh thivc nhan két qua

Pén cor quan tiép nhan dé& nhdn két qua v

€ Quay lai
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/ TAI LIEU HUONG DAN SU DUNG

THANH TOAN QRCODE
VNPT

- Budc 7: Cong dan kiém tra lai toan b thong tin da nhap, sau d6 nhap ma xac nhan,
tich vao 0 “T6i xin chiu trach nhiém trude phap luat vé 161 khai trén” va nhan “Nop
hd so0”

N6p hé so

1.001756.000.00.00 H15 - Chi trd tro cAp xa hdi hang thang, h tr kinh phi chdm soc, nudi duéing héng thang khi d6i trong thay déi
novi cu tril trong cing dia ban quén, huyén, thi xd, thanh phd thudc tinh

Nei tiép nhén hé sor UBND Phuing EaTam

Théi gian giai quyét 6 ngay lam viéc - Lién théng

= Théng tin chung

Hinh thirc nhdn két qua ©ién co quan tiép nhin 48 nhin két qui
& Ngwdi ndp ho st

Ho va tén BINH NHO THANH

Ngay sinh 'R ]

Him chi mE N EEE E EME N
$6 CMND EEm

Ngay cip CMND EEE

Not cap CHND NN N
Di déng Em

Email LI .

(3 Thanh phéan hé so

(Ha s& khang oo gigy to kém theo)

M xdc nhan ()

B mé xac nhan khac
D Tdi xin chiu trach nhiém tnede phap ludt v& 141 khai trén

& Cuay lai Bilwuhdso | oF Néphd so
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