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HE THONG MOT CUA LIEN THONG VNPT-IGATE (V1.0)

VNPT

CHUONG 1:  GIOI THIEU CHU KY SO

— Chir ky s6 1a mot loai chir ky dién tir, thay thé hoan toan chir ky thuong bang
tay va duoc thao tac trén cac thiét bi dién tir. Theo do, vai tro cia chit ky sd
duoc hiéu nhu 1a mot chir ky tay cua c4 nhan hay mot con dau ciia co quan,
doanh nghiép.

— Hién nay, chr ky so dugc st dung hi¢u qua trong cac hoat dong nhu ké khai va
nop thué truc tuyén, bao hiém x3 hoi dién tir, dang ky kinh doanh, ky két hop
dong dién tr, ky hoa don dién tu,...

— Vi sy ung dung da dang trong nhiéu linh vue, s6 lugng cé nhan, t6 chirc,
doanh nghiép sir dung chit ky s6 ngay cang ting 1én. Theo d6, Tap chi dién tir
Thué nha nudc di thdng ké, tinh dén thang 09/2022, ca nudc di c6 hon 1,8
tri¢u ching thu sb hoat dong.

— Y nghia dau tién cua chir ky sb co thé dé dang nhan thay va kiém chang d6 1a
tiét kiém thoi gian ciing nhu cong strc cho nhitng nguoi thuc thi giao dich. Boi
v6i hinh thirc ky két truyén théng, cac bén can mét thoi gian di chuyén, gip g&
tryc tiép dé ky két thi chir ky s6 hoan toan c6 thé tiét kiém khoang thoi gian
nay.

— Bén canh d6, chit ky sb st dung trong cac giao dich voi co quan nha nudc trén
Hé théng Théng tin giai quyét thi tuc hanh chinh tinh Pik Lik nhu ding ky
thanh 1ap doanh nghiép, dang ky ho kinh doanh... sé gitp gidm tai dugc cac thu
tuc rudm ra va khoang thoi gian phai chd doi, phan hoi thong tin.

CHUONG2: HUONG DAN CAI PAT VNPT-CA PLUGIN

— Luwu y: Dé c6 thé thuc hién ky s token, cong dan, doanh nghiép phai ding ky
dich vu ky s6 usb token ctia cic nha cung cap trén thi trudng tai cac cira hang
cua: VNPT, VIETTEL, BKAYV ... Cac dich vu nay s€ phai trd phi cho cac nha
cung cap.

— Déi véi truong hop cong dan, t6 chirc thyc hién ky so bang Token, yéu ciu
cong dan, to chuc cai dat thém phan mém hd trg ky s6 VNPT-CA Plugin (s
dung cho tit ca nha cung cip dich vu) va CA Driver ciing timg nha cung cip
dich vu

— Cai dit VNPT-CA Plugin: Truy cdp va tai phin mém theo dudng dan sau:
https://dichvucong.daklak.gov.vn/dichvucong/congdan/huongdancongdan, sau
d6 chon phién ban phu hop véi hé didu hanh dang sir dung (Window, Mac). S6
dién thoai hd trg: 02623845555
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VNPT

— Sau khi tai tép tin cai dat, tién hanh giai nén va nhan dap chudt tép tin .exe dé
tién hanh cai dat

MName Date modified Type Size

ﬁ'_:j}! WMPT-CA Plugin_Office_Setup_1.0.4.1.exe 13/10/2022 410 CH Application 83.762 KB

— Chon ngdn ngtr cai dat

Chon ngdn ngi hign thi khi ci dat.
(5elect setup language)

Tieng Viét o

— - —

— Nhan tiép tuc
ﬁ 3

r Chao mirng!
V N P T ﬂ Cam on ban 43 sir dung Chi ky s cla VNPT CA

M ban b&m vao ndt "TiEp tuc™ d€ bat d8u qud trinh cii dt.
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— Chon “T61 da doc va chap nhan cac di€u khoan trén”. Sau d6 nhan ti€p tuc

Biéu khoan sir dung
Wui lng doc cac thdng tin quan trong dudi d8y trurdc khi tigp tuc cii &t phan /
mem.

LUU ¥:

XIM HAY BOC KY CAC BEU KHOAN CUA BAN THOA THUAN ST DUNG DUOT
BAY TRUGC KHI 57 DUNG PHAN MEM VNPT-CA PLUGIN. BAN CHI €O THE
SUF DUNG PHAN MEM VNPT-CA PLUGIN KHI BAN BONG ¥ TAT CA CAC BEU
KHOAN TRONG BAN THOA THUAN SU7 DUNG NAY. NEL BAN KHONG BONG ¥
VO BAT U BIEU KHOAN NAD CUA BAN THOA THUAN, HAY BAM vAQ NUT
"HUY BG™ vA NGUNG SUF DUNG CHUONG TRINH. MEU BAN BONG T voT TAT
CA cAC DEU KHOAN CUA BAN THOA THUAM, HAY CHON “T6i 43 doc va
ch&p nhén céc déu khodn trén” BAM vAD NUT "TIEP TUC™

© Téi 43 doc va chdp nhan cic digu khodn trén
() Téi khéing chép nhén cac digu khoan trén

— Cho doi qua trinh cai dat thuc hién
B
Pang cai dat
Vui long dgi, VNPT-CA Plugin dang dugc cai dat trén mady tinh cla ban. /

Bang giai nén...
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VNPT

— Nhian “Budc dong” dé dong trinh duyét trude khi tiép tuc

Ban can dong trinh duyét trurac khi tiép tuc cai dat

=8 Buic déng B3 déng Bd qua

— Nhéan két thuc dé hoan thanh qua trinh cai dat

e

Hoan thanh!

V N P T [LA B3 hoan thanh gua trinh cai dat VNPT-CA Plugin trén may tinh

cla ban.

Chon "KEt thic™ 88 hoan thanh.

KEt thic

— Cai dit CA Driver: Trong token ctia cac nha cung cip c6 tich hop sén driver
tuong ing vo1 nha cung cap do. Cong dan, to chure thuc hién cai dat driver co
san trong token.

— Thuc hién cim usb token vao may tinh. Vao muc My Computer va md usb
token ra (Vi du thuc hién trén usb token cua VNPT)
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~ Devices and drives (5) \
(] Local Disk (C:) Code (D) Local Disk (E) Project (F) CD Drive (G:) VNPT-CA Ace
[ ———] [ e gggE=—— @ 0bytesree of 1,95 1B
120 GB free of 292 GB 138 GB free of 172 GB 15,4 GB free of 157 GB 34,4 GB free of 74,2 GB A CDFS

— Nhéan dup chudt vao tép tin setup c6 dang.exe

s

Mame Date modified Type

B autorun.inf 21/07/2015 2:08 CH Setup Information

rﬂ loader.exe / 02/07/2015 11:44 SA Application

D setupTokenV8.exe 21/07/2015 2:04 CH Application

— Chon ngdn ngtr cai dat.
Installer Language X
r Lura chon ngdn nglr
ﬂ: (Flease select a language)
s TiEng ViEt ~

— (o ] | conel
|

— Chon Cai dat.

[¥ WNPT-CA Ace PKI Token Setup - x

NIl Chao miing dén vai Trd li Cai dat
VNPT-CA Ace PKI Token
VNPT -CA

PKI TOKEN Trinh trg If 2 huréng dn ban visc cai dit VNPT-CA Ace PKI
Token.

Ban nén déng t&t c& cac churong trinh khic trudc khi bat dau
cai dat. Bigu nay gidp viéc cdp nhat cAc tp tin hé thdng cd
thé thurc hién dirgc mé khang c&n phai khai déng lai may tinh.

Nha&n "Cai d5t” dé bat d8u viéc cai dat.

Hiy bé

Size

1 KB

84 KB

1.880 KB
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/ﬁ , _ TAILIEU HUONG DAN SU DUNG
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VNPT
— Nhin Hoan thanh dé hoan tit qua trinh cai dat
[¥2 VNPT-CA Ace PKI Token Setup -
VNPT [®) Hoan tat Cai dat VNPT-CA Ace PKI

VNPT-cA kel

PKI TOKEN VMPT-CA Ace PKI Token d3 dugc cai d5t vao may tinh cla
ban.

Mhan "Hoén thanh” d& dang trinh tra li.

Hiy ba

— DOoi véi cac nha cung cap khac thuc hién tuong tu cac budc trén.

CHUONG3: HUONG DAN KY SO TREN CONG DICH VU CONG
TiNH DAK LAK

BUOC 01: PANG KY TAI KHOAN CONG DAN, TO CHUC TREN
CONG DICH VU CONG QUOC GIA

- Cong dan, t6 chirc vao dudng dan sau dé xem hudng dan tao tai khoan tir Cong
Dich vu cong Quoc gia: https://dichvucong.gov.vn/p/home/dvc-huong-dan-
cong-dan-doanh-nghiep.html
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VNPT

dichvucong.gov.vn,

«€6NG DICH VU CONG QUOC GIA Ding ky ] | Ding nhap ]

Két néi, cung cép théng tin va dich vu céng moi lic, moi nai

A Gidithiéu Thoéngtinvadichvu Thanh todn tryc tuyén  Phan dnh kién nghi  Thd tuc hanh chinh | Héb trg I

Diéu khodn s dung Hudng dan s dung Théng bio

Trang chGi ~ Hudng dan st dung

Danh muc hé trg HUGNG DAN SU DUNG o

Cbéng dan, doanh nghiép v @

o ololo
Hudng dan ndp tién dién
Hudng dan lién két tién Tra cltu thi tuc hanh Chon cd quan thuc hién| Dang ky, dang nhap tai | N&p hé sg, tra cliu, theo
fch gido duc chinh, dich vu céng khoan cong dan, doanh ddi tinh trang hé so
Hudng dan céc tién ich nghiép

khac
Khuyén nghi: Hé théng chay tét nhat trén trinh duyét Chrome & Firefox

Cau héi thudng g3p

Pang ky, dang nhap tai khodn
c6ng dan, doanh nghiép
Ngudi dan, doanh nghiép cé thé dang ky tai
khodn bang: Sim ky s6; USB ky s8; Thué HUGNG
bao di déng (Danh cho Céng dan); M3 s8 DANG m DANG!NHAP
0
BHXH (Danh cho Cdng dan) 4
Sau khi dang ky tai khoan, Ngudi dan,
doanh nghiép dang nhip bang 1 trong céc
cdch sau: Sim ky s8; USB ky s6; CMT/CCCD.

@ Xem tép dinh kém

BUOC 02: PANG NHAP HE THONG

- Truy cip H¢ thong thong tin giai quyet thi tuc hanh chinh tinh Dak Lak theo
duong dan https://dichvucong.daklak.gov.vn

- Chon chtric nang “DPang nhap”

57 Huynh Thuc Khang, Péng Da, Ha Noi Trang 9
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VNPT
£ * Y} HE THONG THONG TIN GIAI QUYET THU TUC HANH CHINH & pa - A
W e - Ding nhap 2: Ding ky
Ty TINH DAK LAK
A BO THU TYC TRACPU HO 5O NOP HO SO DANH GIA CAN BO KHAO SAT VAN BAN XIN L 74 THONG TIN KHAC ~
© Kénh hwéng din  Co'quan +
CONG DICH VU CONG TRUC TUYEN
HO SO TiEP La noi thue hién chirc ning "MGt cira dién ti#" cho phép tiép nhan, xi Iy, chuyén tra két qua ciing nhv tra
NEAN ciru vé tinh trang xi¥ Iy hé so Thi tuc hanh chinh cac co quan nha nwrée Tinh thanh
98.1 % 220.468 DICH VU CONG TRUC TUYEN
Ha m’m.mg :an HO SO La dich vu hanh chinh cong va cac dich vu khac cia co quan nha nwdc duroc cung cép cho cac td chirc, ca
nhan trén méi tnrémg mang.
HO SO BA GiAl
QUYET
QUY TRINH THUFC HIEN DICH VU CONG TRUC TUYEN
HO 30
—0 600
4 Déng kyDang nhap 2 Lwachon DVC 3 Nophd sotructuyén 4 Theo déi két qua 5 Nhan két qua
NGUYEN VAN CHU  009.06.14.H15-221115-0008
LE TH LOI 009.06.14 H15-221216-0022 TRA CUrU ™ DANH GIA DICH VU
DANG VAN SONCN 009 06.14 H15-221209-0028 DICH VU CONG HANH CHINH CONG
PHAM VAN DUNG
NGUYEN VAN TUONG 000 00 67 H15-230331-0002
13 N e 9 A 9 A . A A LY}
- Chon muc “Tai khoan cap boi cong dich vu cong quoc gia
CONG DAN/DOCANH NGHIEP DANG NHAP
Pang nhip danh cho ¢i nhan hodc té chirc
ST
8
DANG NHAP
Tai khoén cap boi
/'Céng dich vy cdng qudc gia
57 Huynh Thac Khang, Dong Pa, Ha Noi Trang 10
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- Chon muc “Tai khodn cap bdi Cong dich vu cong quoc gia” hodc cac muc
tuong duong

Pang nhap

Chon loai tai khoan ban muén s dung dang nhap
Céng dich vu cng Quéc Gia

8 vr

. Tai khodn cép béi Tai khodn Binh danh dién tir
Cdng dich vu cong quéc gia cp bdi B6 Cong an

Chua dp dung vdi tai khodn quén tri
cia Céng DVCQG

VIETNAM POST

Tai khodn cap béi
Buu dién Viét Nam
*Khéng dinh cho CBCCVC ca quan
nha nudc

- Tai man hinh déng nhép, c6ng dan dién tén dang nhap 1a “CMT hoic CCCD”,
nhap mat khau sau d6 nhan “Dang nhép”

Dang nhap

CMT/CCCD Usb ky s8 Sim ky s8

Tén dang nhap

‘ [Nhép cMT/CCCD ‘

Méat khau

‘ Nhap mat khdu ‘

Nhip ma xac thuc

[ o thue | [h8h3xVv| &

Quén méat khau?

Bang nhap

Hoic déng nhap biang

VNPT SmartCA

Chura cdé tai khodn? Dang ky

57 Huynh Thuc Khang, Péng Da, Ha Noi Trang 11
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VNPT

- Néu thong tin ding nhap chinh x4c hé thong s& giri ma OTP vé sb thué bao da
dang ky, cong dan nhap ma OTP va nhan “Xé4c nhan”.

Xac thuc ma OTP
M3 xdc thuc d3 dudc gli qua s6 dién thoai: 094 1xxx947

Nhap ma OTP:

Ban chua nhin dudc ma? Gdi lai OTP

XAC NHAN

Chon phudng thifc x4c thuc khic
M4t s& dién thoai nhan OTP.

Chua c6 tai khoan? Bang ky

BUOC 03: NOP HO SO TRUC TUYEN TREN HE THONG THONG
TIN GIAI QUYET THU TUC HANH CHIiNH TINH PAK LAK

— Truy clp H¢ théng Thong tin giai quyét thu tuc hanh chinh tinh Dak Lak theo
duong dan https://dichvucong.daklak.gov.vn/

— Vao muyc “Nop hd so” chon thu tuc dé nop hd so truc myén

— Vi du chon thu tuc “Cép chimg chi hanh nghé tu b di tich” cta s¢ Vin hoa,
Thé thao va Du lich

— Chon nut “tim kiém” dé tim kiém thong tin thu tuc cAn ndp hd so

— Chon niit “Nop hd so” dé tién hanh ndp hd so

57 Huynh Thuc Khang, Dong Da, Ha Noi Trang 12
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VNPT

{*) TINH DAK LAK
h ﬂ DICH VU HANH CHINH CONG TRUC TUYEN

3 Pang nhip X+ Bing ky

# BO THU TUC TRA CPU HO SO NOQP HO SO DANH GIA CAN BO KHAO SAT VAN BAN XIN LOI THONG TIN KHAC ~

© Kénh hwéng ddn  Co quan ~

CO QUAN THU'C HIEN Tim kiém nang cao

B4 thi tuc hanh chinh cép Tinh Tir khoa:

| Cap chieng chi hanh nghé tu bé di tich |

@~ BO thi tuc hanh chinh cap Huyén

(- Bé thil tyc hanh chinh cAp X& Co quan: | 3& Van hoa, Thé thao va Du lich | v
Linh vwc: Chon linh vure v
Mirc 6 DVC: Chon mic dé ~
Cép thi tue: —Ttcd — v

Q Tim kiém £ Lam mai

Tim thédy 1 thi tuc

Tén thi tuc hinh

Mirc do DVC chinh Co quan
1 1.001822.000.00.00 H15 [ Wi a4 | Cpchimgchihanh | S&Vanhoa, Di
nghé tu bé ditich Théthaova  sdn M1 = oo
Du lich van
hoa

BUGC 04: NHAP THONG TIN CHI TIET VE NGUOI NQP

@ Théng tin ngudi ndp

Ho vatén (7 Tén co quanité chirc $6 CMND

PHAN QUAC HAU VNPT 241312735

Ngay cdp CMND Nei cap CMND Di dong

20/11/2008 = Tinh ik Lék 0946911303

$6 Fax Email Website
Tinh/Thanh phé Quén/Huyén Phuéng/Xa/Thi trdn

Tinh Dk Lak ~ Thanh phd Budn Ma Thudt ~ Phuréing Ea Tam v

S6 nhamwdng/ To/Ap/Thén/Xém 56 GCNIGP

06 L& Dudn

€ Quay lai 9 Bbng ¥ va tiép tuc

57 Huynh Thac Khang, Déng ba, Ha Noi
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VNPT

BUOC 05: KY SO
— Trong thanh phan h so, cong dan/td chirc chon tép tin can ky sb

=X 1,001822.000.00.00.H15 - GAp ching chi hanh nghé tu b di tich

Noi tiép nhin hé so B6 phan TN va TKQ S& VHTTDL

Théi gian giai quyét 5 ngay

£ Thanh phan hé so
Céc gidy t& co quan gidi quyét y&u cAu ca nhan hoic t& chikc phai ndp cho thii tuc nay. Vui long nhin vao & chon gidy t& bén dwdi d& nhép théng tin cho cac gidy t& trong (ing

Dinh kém Tép tin vao cac thanh phin hé so twong (rng, coé thé dinh kém tép tin ¢é dusi .doc, .docx, .pdf, .JPG hodc tép tin nén. Dung Iwong téi da 1a 6 Mb.
# Tén gidy t& §6 ban (%) Tép tin Mau don Ky so tép tin

1 Chon tép tin~

Scan File

0 Bidu mau gidy tor Chon tép tin

[] ©on dé nghi cap chieng chi hanh nghé bao quan, tu b, phuc héi di tich X Taivé [# Ky s

— Sau khi chon tép tin dinh kém, chon nut “Ky s4” dé tién hanh ky sb

CEXE 1.001822.000.00.00.H15 - CAp chimng chi hanh nghé tu bd di tich

Noi tiép nhin hé so B0 phan TN va TKQ S& VHTTDL

Théi gian giai quyét 5 ngay

0 Thanh phén hé so
Cac gidy t& co quan gidi quyét yéu ciu ca nhan hoic td chirc phai ndp cho thd tuc nay. Vui 1dng nhan vao 6 chon gidy t bén dwdi & nhap théng tin cho cac gidy t& tvong (ing.
Dinh kém Tép tin vae cac thanh phin hé so treng trng, cé thé dinh kém tép tin c6 duéi .doc, .docx, .pdf, .JPG hodc tép tin nén. Dung Iweng téi da la 6 Mb.
# Tén gidy tor s6 ban (%) Tép tin Mau don Ky so tép tin
Chon tép tin +
[#] Dondenghicapch

i ungchi_1646212
082.docx

Bon d& nghi cdp chikng chi hanh nghé bdo quén, tu b, phuc héi di tich X Taivéd

0 Biéu mau gidy t&

— Chon hinh thuce “Ky s6 Token” dé thuc hién ky )

57 Huynh Thuc Khang, Dong Da, Ha Noi Trang 14
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Danh Sach File

Tén File

™ Don_de_nghi_cap_chung_chi_hanh_nghe_1683879158.docx

# Ky 50 VNPT SmartCA

# Ky SIM MobiCA

# Ky SIM ViettelCA

# Ky SIM VinaCA

# Ky 58 NEAC - VIETTEL Mysign
# Ky 56 NEAC - VNPT SmarCA
# Ky s6 NEAC - FPT

— Hé thng s& hién thi danh sach chung thu. Cong dan, t6 chirc thuc hién chon
chung thu so6 phu ho y

Danh Sach File

sTT Tén File

1 ™ 1883836068D0ndenghicapchungchihanhnghe 1683850379 docx =B

Hay ky s6
& Windows Security

Danh sach chiing thu s

Chon chiing thu sé cla ban

BUI QUOC VINH
Issuer: VNPT-CA Operator

Valid From: 05-Jan-23 to 06-Jan-24

Click here to view certificate properties

Mare choices

— Canhan/to chirc x4c dinh vi tri chit ky sau d6 nhan nat “Ap dung” dé thyc hién
ky sb.

57 Huynh Thuc Khang, Péng Da, Ha Noi Trang 15
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W Tdy chon chil kj mé réng - a
Ty chick chE a5k}
P Hiinthi chi ki [~ M hia e 1. Ho v tén (viet biing chit in Imn)
R S - Ngay, thing, nfim sinh: .
W Caquan 7 Email - Noi sinh:
L{tavy RLe 11T

I~ Gén o i gion
= [ /
oty [———————— - Bia chi thiang tri:

T s 2. Trinh d¢ chuyén man (ghi 1o chuyen nganh dao tao dugc ghi trong vin
biing, chimg chi d3 duge cip):

Wi 3. Kinh nghiém churyén mén vé bao quin, fu bs, phuc hai di tich liin
Trang Wde b 1 = quan dén hogt ding d¢ nghi chp Chimg chi hanh nghe (zhi theo bin khai kinh
R |:hul.ne)m chuyén mén da cwe 19 chire noi da lim viéc hodc dang lim vige xic

i uhin
ok shch chli Cin ar quy dinh i sz dinh £6 61/2016/ND-CP ngiy 01 thing 7 nim 2016
e —
AP bl a1 v|[X cia Chiinh phil quy dnh diéu kién kinh doanh gim dinh ¢ vit va hanh nghé bio

quin, tu bo, phue hai di tich lich sit-vin hoa, danh lam thing cink, t6i trin trong dé
nghi Giam doc S& Vin héa, Thé thao va Du lich...../Giam doc S Vin hoa va The
thao.....xem xét, cip Chiing chi hinh nghé bio quin, tm bo, phuc hai di tich cho cic
hoat déng saw: (cin o vao quy dinh tai Dién @ Nghi dinh s6 61/2016/ND-CP dé xic
dinh hoat dgng dé nghi cip Chitmg chi hanh nghé).

Téi xin chiju trach nhigm vé tinh chinh xic, trung thwe ciia néi dung hé so dé

Giao dides chil k- nghi cip Chitng chi hanh nghé bao quin, tu b, phye hii di tich (i kém hé s0);
O e Ty e | cam két hiimh nghé bio quin, tu bé, phuc héi di tich theo dimg néi dung ghitrong
- Chimg chi himh nghe duge capthee hién ding quy dinh tai Nghi dinh so
¥ 61/2016/ND-CP ngiy 01 thang 7 nim 2016 cita Chinh phi vi cic quy dinh phip
Al It Khidc c6 lién quan
bl i i o CA NHAN LAM DON
(K¥, ght 18 ho vé tén)

Anh chikj Iz} R oe BUTQUOC VIR |
Cachl [ Chihen ™ Ol dien -~
P Nhgnmd i ™ Oduvalid
Ty chirks v i
cachd C—
[ SSvinkin ™ innghidng
—
I™ Ngdy cdog vin & T gy
| < 2|
= o Lodwg| 3 Hoves|

— Pékiém tra viéc da ky thanh cong hay khong, cong dan/td chirc xem trong tép
tin thanh phan ho6 so da ky

T6i xin chiu trach nhiém vé tinh chinh xéc, trung thuc cia ndi dung ho so dé
nghi cdp Chimg chi hanh nghé bio quan, tu bd, phuc hdi di tich (giri kém ho so);
cam két hanh nghé bao quan, tu b, phuc hdi di tich theo ding ndi dung ghitrong
Chimg chi hanh nghé dugc cip,thuc hién ding quy dinh tai Nghi dinh sé
61/2016/ND-CP ngay 01 thang 7 nim 2016 cua Chinh phu va cic quy dinh phap
ludt khéc co lién quan.

CA NHAN LAM BON
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